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REDACTED- FOR PUBLIC INSPECTION

June 26, 2014
VIA OVERNIGHT DELIVERY

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12t Street, S.W.

Washington, DC 20554

RE: Confidential Financial Information Subject to Protective Order in WC Docket Nos.
10-90,07-135,05-337,03-109, CC Docket Nos. 01-92, 96-45, GN Docket No. 09-51,

Docke -2 efore the Fe Co icatio io

Dear Ms. Dortch:

Farmers Mutual Telephone Company (“FMTC"), a privately-held rate of return carrier receiving high
cost support, has electronically submitted FCC Form 481 to the Commission with redacted financial
data, in compliance with 47 C.F.R. §§ 54.313 and 54.422

As specified in the Protective Order issued on November 16, 2012 by the Commission, two copies of the
redacted confidential information are being filed simultaneously with the non-redacted confidential
information. The redacted information for this filing and each page of the file where confidential
information has been omitted is marked “REDACTED - FOR PUBLIC INSPECTION"

Please feel free to contact me with any questions regarding this particular matter.

Sincerely,

Eric N. Votaw, Senior Manager
For Moss Adams LLP

Enclosures

.cC Mr. Charles Tyler, FCC Telecommunications Access Policy Division
Daniel Greig - General Manager Farmers Mutual Telephone Company

Pravjty
FldAlll -



FCC Form 481 - Carrier Annual Reporting
Data Collection Form

FCC Form 481
OMB Control No. 3060-0986/0MB Control No. 3060-0819
July2013

472221

<010> Study Area Code

<(015> Study Area Name

FARMERS MUTUAL TEL

<020> Program Year 2015

<030> Contact Name: Person USAC should contact

with questions about this data RELD M Ycbad

<035> Contact Telephone Number: 2099556116 ext.

Number of the person identified in data line <030>

<039> Contact Email Address:
Email ot the person identitied in data line <030>

eric.votawsmossadams.com

54.313 54.422
Completion | Completion
ANNUAL REPORTING FOR ALL CARRIERS Required Required

<100> Service Quality Improvement Reporting

<200> OQutage Reporting (voice)

<210> |<—- check box if no outages to report

<300> Unfulfilled Service Requests (voice) 0

{check box when complete)

[ S

{complete attached worksheet)

{compiete attached worksheet)

<310> Detail on Attempts (voice)

l RS

(attach descriptive document)

LT

<320> Unfulfilled Service Requests (broadband)

L RN

<330> Detail on Attempts (broadband)

[ | INSRNNN

{attach descriptive document)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0
<420> Mobile 0.0
<430> Number of Complaints per 1,000 customers (broadband)
<440> Fixed 0.0
<450> Mobile 0.0

<5p0> Service Quality Standards & Consumer Protection Rules Compliance

(check ta indicate certification)

47221IDS10. pdf

<510>

{attached descriptive dacument)

<600> Functionality in Emergency Situations

{check to indicate certification) | v l | 4 l

4722211D510.pdf

<610>

« L+ |

{attached descriptive document) |

<700> Company Price Offerings (voice)
<710> Company Price Offerings (broadband)
<800> Operating Companies and Affiliates
<900> Tribal Land Offerings {Y/N)?

<1000> Voice Services Rate Comparability

(complete attached worksheet)

7Ry
Y
v

I | OO0
[ NN

fcomplete attached worksheet)

{compiete attached worksheet)

{if yes, complete attached worksheet)

{eheck to indicate certification)

472221ID1000, pdf

<1010>

(attach descriptive document)

AN

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>
<1200> Terms and Condition for Lifeline Customers

(if not, check to indicate certification)

{complete attached worksheet)

(complete attached worksheet)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

<2000> (check to indicate certification) ! S— %I\n E-\\\\\

<2005> {complete attached warksheet) Q\"'\.\\R‘
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

<3000> (check to indicate certificetion) v .‘\T‘:\\\"

<3005> {complete attached worksheet) v \\\\\:\j
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Page 1



Poge 2

(100) Service Quality Improvement Reporting
Data Collection Form

FCC Form 481

OMB Control No. 3060-0986/0MB Control No. 3060-0818
July 2013

<010> Study Area Code 472231
<015> Study Area Name FRRMERS MUTUAL TEL
<020> Program Year 2018
<030>  Contact Name - Person USAC should contact regarding this data Erie . Votaw
<035> Contact Telephone Number - Number of person identified in data line <030> 2099386116 ext.
<039> Contact Emall Address - Email Address of person identified in data line <030>  er:c.votawsmossadans.con
<110> Has your company received its ETC certification from the FCC? [yes /no) O @
Hf your answer to Line <1105 is yes, do you have an existing §54.202(a) 5
<111> year plan” filed with the FCC? {yes / no ) O O
If your answer to Line 111> is yes, then you are required to file a progress
report, on line 112> delineating the status of your company's existing §
54.202{a) "5 year plan" on file with the FCC, as it relates to your provision of
voice telephony service. 4722115100, pat
<112> Attach Five-Year Service Quality Improvement Plan or, in subseguent years,
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company is a
CETC which only receives frozen support, your progress report is only
required to address voice telephony service.
Name of Attached Document
Please check these boxes below to confirm that the attached documents(s), on line
112, contains a progress report on its five-year service quality improvement
plan pursuant to § 54.202(a). The information shall be submitted at the wire
center level or census block as appropriate.
<113> Maps detailing progress towards meeting plan targets
<114> Report how much universal service (USF) support was received
<115> How (USF) was used to improve service quality v
<116> How (USF)was used to improve service coverage 4
€117> How (USF) was used to improve service capacity v
<118> Provide an explanation of network Improvement targets not met

in the prior calendar year.
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Page 3

[200) Service Outage Reparting (Voice)

FCC Form 481
Data Collection Form OMB Control No. 2060-0586/0MB Control No. 3060-0813
July 2013
<010>  Study Area Code 472231
<015>  Study Area Name FARMERS EUTUAL TEL
<020> Program Year 2015
<030>  Contact Hame - Person USAC should contact regarding this data zic H. Votaw
<035>  Contact Telephone Number - Number of person identified in data line €030>  =PP955E118 ext.
<039>  Contact Email Address - Email Address of person i In data ling <030>  evie.votawsmoasadans.con
<220> <a> <hl> <h2> <b3> <hd> <cl> <c2> <d> <e> <f> <g> <h>
NORS Did This Outage
Reference | Outage Start| Outage Start | Outage End | Outage End Number of 011 Facilities Service Outage Affect Multiple
Number Date Time Date Time Customers Affected| Total Number of Affected Description (Check Study Areas Service Outage Preventative
Customers (Yes / No) all that apply} {Yes / No] Resolution Procedures
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Page 4

{700} Price Offerings including Volce Rate Data
Data Collection Form

FCC

DOMB Control No. 3060-0986/0M8 Control No. 3060-0819

Form 481

July 2012
<010>  Study Area Code 472121
<015>  Study Area Name FARMERS HUTUAL TEL
<020> Program Year 5 2018
<030> Contact Name - Person USAC should contact regarding this data Eric li_ Votaw
<035>  Contact Telephone Number - Humber of person identified in data line <030> 2093558116 ext.
<039>  Contact Email Address - Email Address of person identified in data ine <030>  sric.veotawincesadams.can
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703> <als <k <ad> <bl> <h2> <h3x <has zh5x> <c
Residential Local Mandatery Extended Area
State Exchange {ILEC) SAC [CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Charge Total per line Rates and Feef

See-aftached-workshest
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Page 5

(710) Broadband Price Offerings FCC Form 481
Data Collection Form OME Control No, 3060-0986/0MB Control No. 3060-0619
July 2013
<010>  Study Area Code s
<015>  Study Area Name FARMERS MUTUAL TEL
<020> Pregram Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric M. Voraw
<035> Contact Telephone Number - Number of person identified in data line <030> A R
«039>  Contact Email Address - Email Address of person tdentified in data line <030> eriv.votavamassadans , con
11> e X <l <b1> S < i <dzs T : da> ]
Broadband Service - Usage Allowanece
State fegulated Download Speed | Broadband Service- | Usape Allowance | Action Taken When
State Exchange (ILEC) Resldential Rate Fees Total Rate and Fees {Mbps) Upload Speed (Mbps) |GE} Limit Reached {select )

Soa attachad
=ae-a3hasnes
o]
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Page 6

(800} Operating Companies FCC Form 481
Data Collection Form OMB Control Na. 3060-0986/0MB Control Na. 3050-0819
July 2013
<010> Study Aren Code 472321
<015>  Study Area Name FABMPBE TRt TRL
<020> Program Year 2018
<030> Contact Name - Persan USAC should contact regarding this data Eric M. Veraw
<035> Contact Telephone Number - Number of person identified in data line <030> 099556114 ext.
<039> _ Contact Email Address - Email Address of person identified in data line <030>  eri=.votawsnsesadans .con
<B10> Reporting Carrier Farmers Mutual Telephone Conpany
<811> Holding Company
<812> Operating Company FParners Mutual Telephone Company
<813> k] i <als i <als <n3> o,
AHiliates sac Doing Business As Company or Brand Designatian

Page &



Page 7

(900) Tribal Lands Reporting

FCCForm 481

OMB Control No. 3060-0986/0MB Controt No, 3060-0819

Data Collection Form
July 2013
<010> Study Area Code 472331
<015> Study Area Name FARMERS MUTUAL TEL
<020> Program Year 2018
<030> Contact Name - Person USAC should contact regarding this data Eriz N. Votaw
<035> Contact Telephone Number - Number of person Identified in data line <030> 2089556116 exx,
<039> Contact Emall Address - Emall Address of person Identiiied in data line <030>  eric. vorawsnossadans.con
<810> Tribal Land(s) on which ETC Serves
<820> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes

to confirm the status described on the attached document(s), on line 920,

demonstrates coordination with the Tribal government pursuant to
§ 54.313(a){9) includes:

<521>

<922>
<923>
<824>
<925>
<926>
<927>
<928>
<929>

Needs assessment and deployment planning wilh a focus on Tribal
community anchor institulions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliance with Rights of way processes

Compliance with Land Use permitting requirements

Compliance with Facilities Siting rules

Compliance with Environmental Review processes

Compliance with Culturzl Preservation raview processes
Compliance with Tribal Business and Licensing requirements.

Select
{Yes,No,
NA)

\:\"\\t "

Name of Attached Document
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(1100) No Terrestrial Backhaul Reporting

FCC Form 481

Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 473321
<015> Study Area Name FARMERS IUTUAL TEL
<020> Program Year 2015
<030> _Contact Name - Person USAC should contact regarding this data Eric 5, votaw
<035> Contact Telephone Number - Number of person identified in data line <030>  :o9ssseiis ex:.
<039> Contact Email Address - Email Address of person identified in data line <D30>  eric vorawsmossadans. con
Please check this box to confirm no terrestrial backhaul
<1120> options exist within the supported area pursuant to § 54.313(G)
Please check this box to confirm the reporting carrier offers
<1130> broadband service of at least 1 Mbps downstream and 256 kbps

upstream within the supported area pursuant to § 54.313(G)
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Page 9

(1200) Terms and Condition for Lifeline Customers FCC Form 481
Lifeline OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013

<010> Study Area Code 473321

<015>  Study Area Name FARMERS WUTUAL TEL

<020> Program Year “nte

<030> Contact Name - Person USAC should contact regarding this data Eric 4. Voraw

<035> Contact Telephone Number - Number of person identified in data line <030>  2qosss6116 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  .;.c vorawsmcasadans. con

47221101210 pdE

<1210> Terms & Conditions of Voice Telephony Lifeline Plans

HName of Attached Document

<1220>  Link to Public Website HTTP  hrep://enline. tmee.con/corparate/ inder. php7displayedetal] kopsDkid=4 651d70d219a30509563 FubE 195767

“Please check these boxes below to confirm that the attached document(s}, on line 1210,
or the website listed, on line 1220, contains the required information pursuant to
§ 54.422(a)(2) annual reporting for ETCs recelving low-income suppors, carriers must

annually report:

<1221> Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers,

<1222>  Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9



Page 10

(2000) Price Cap Carrier Additional Documentation FCC Form 281
Dato Collection Form DMB Control No. 3060-0986/0MB Control No. 30600819

liated with Price Cap Lozal Exchonge Carrlers July 2013

-Return Carriers

<010>  Study Area Code £73221

<015>  Study Area Name FAPMERS MUTUAL TEL
<020> Program Year =01t

<030> Contact Name - Person USAC should contact regarding this data Eries M. Votaw

<035>  Contact Telephone Number - Number of person identified in data line <D30>  209555€11F ex:z.
<039> Contact Email Address - Email Address of persan identified in data line <030>  aric.vorawssossadans con

o =
CHECK the boxes below to note i as a recipient of | | Connect America Phase | support, frazen High Cost support, High Cost support to olfset access charge reductions, and Connect America Phase Il
support as set forth in 47 CFR § 54.313(b),{c).{d).{e) the information reperted on this form and in the documents attached below is accurate.

Incremental Cannect America Phase | reporting

<2010> 2nd Year Centification {47 CFR § 54.313(b)(1)}

<2011> 3rd Year Certification {47 CFit § 52.313(b)(2))
Price Cap Carrier Receiving Frozen Support Certification {47 CFR § 54.312(a)}

<2012> 2013 Frazen Support Certification

<2013> 2014 Frozen Support Centification

<2014> 2015 Frozen Support Certification

<2015> 2016 and future Frozen Support Certification
Price Cap Carrier Connect America ICC Support {47 CFN § 54,313(d))

<a016> Certification Support Used ta Build Broadband
Connect America Phase Il Reporting (47 CFR § 54.313(e})}

<2017> 3rd year Broadband Service Certification

<2018> Sth year Broadband Service Centification

<2019> Interim Progress Certification

<2020> Please check the box to confirm that the attached document(s), on line 2021, ¢ ins the required inf E

pursuant to § 54.313 (e){3){ii), as a recipient of CAF Phase |l support shall provide the numbar, names, and

addresses of community anchor institutions to which began providing access to broadband service in the
preceding calendar year.

<2021> Interim Progress Community Anchaor Institutions

Hame of Attached Document Listing Required information

Pape 10



Pagell

(2000] Rate Of Retum Cartler Additional Documentation ST : FCC Form 481
MMM Form 4 : - DMB Centrol Ko, Mm”ﬂwh.mm
Julyz013 ‘
" 01> Sty Atea Code ATasay
<D15> _ Study Area liams FAPMERE MUTUAL TEL
<020 Program Yei AnrE

<030>  Contact Name - Person USAC should comact regarding tnis data Er:ie U, Votaw
035> Comtact Telenhone Number - Humber of paron identilied in data lne <0305 J09966411E ext.

<039> Contact Emall Address - Email Address of penan identified in data line <030> oric votaws il com

CHECK the boxes below 1o note compliance an its five year service quality plan (punuant to 47 CFR § 54.202(a)) and, for privataly held enzuring h the fi ] 1ot ferth In 47
CFR § 54.313(1{2). | furiber cenily that the d on this form and in the Ihed belaw I8 accurats.

{3010} Piopress Reporton 5 Yeur Plan
Milestzne Certification {37 CFR § 54213101 1001)

Hame cf Attached Document LtIng Required nlarmanan

Flease chock this box Lo confim that the attachad documentis). en line 3012 contains the requited infermation pursuant to
130110 §54.313 (1)(1)(#). the camier shall provide the number. names. and addresses of community anchar matitulisns 1o which began D
providng access to broadband sefvice in the preceding calandar yoar,

(3012} Community Anchar Insttutions {47 CFR § 54383010

Name of Attacned Dacument Listing Required informatian
(3013) 1 yaur company a Presately Helsd ROR Carner |47 CFR § 52.313(0(2)) {Yes/tia)
(3014) W yes, does your company fie the RUS annual repart (¥ezfo}
Please check these boxas to confitm that the attached documeni{s). on line 3017, conlains the required infarmation putsuant to § 54.313()(2) compliance requres:
{3018) Elentronic copy of their annual AUS repants (Operating Repart far D
Telecommunications Borrowers)
13018) Document(s) for Balance Sheet Income Statement and Statement of Cash Flows [:]

(3017} 1 the response 1 ves on hine 3014, 3ttach your company's ALS annual
repon and all requited documentation

Hame of Aztached Document Lting Reguied Information
{2018} 1 the responte & no on kine 3014, s your company audited? [ves/tin) @Q

If the responsa b yes oniine 3018, pleass chack the boses below 1o
confirm your submessian, on hne 3026 pursuant 1o § 54.312{1)2). comaing

[3058]  Enher 3 copy of their audaed fmancial statement: o [2) a fimnancisl repant in 3 format comparableto RUS Operaung Report lor Telecommunications

{3020) Document(s) for Balance Shesl. Income Stalement and Statemant of Cash Flows
13021} K Ietter fzsued by certified putic 1hat performed the company’s financial audit.

I the reznense i no on lne 3018, please check the buses below
to canfinm your submission, on lne 3026 pursuant to § 54.313(0(2).

containg;
13022)  copyet their i which has b ibject to revsew by an D
cenified publ ordjah 3
format comparabile to RUS Operating Repors for Telesammunications
Borrowers,

{3923) Underlying information subjected 10 3 review by an indepandent centiied
public secountant
{3024)  Undertying information subjected 13 an officer cerufication
{2025} Document(s) for Balance Sheat, Inceme Statement and Statement of Cash Flows
472221103026 .pdf

o

(3026] Amachthe lzing regqured

Tiane o1 Attached Dorument LEting HFaured Infermaion
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Page 12

Certification - Reporting Carrier ECC Form 481
Data Collection Form OMB Control No, 3060-0986/0MB Control No. 3060-0819
July 2013
<010>  Study Area Code 472221
<015> Study Area Name FARMERS MUTUAL TEL
<020> Progiam Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric N. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2082556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>  eric.votawrmossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that 1 am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

ISignature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Autharized Officer:

ITelephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date far this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b)}, or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.
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Page 13

Certification - Agent / Carrier x i FCC Form 481
Data Collection Farm OMB Control No, 3060-0986/QMB Control No. 3050-0819
July 2013
<010> Study Area Code 472221
<015>  Study Area Name FARMERS MUTUAL TEL
<020>  Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Eric H. Votaw

<035> Contact Telephone Number - Number of person identified in data line <030> 2099556116 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> eric.votawsmossadams.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|! certify that (Name of Agent)_Eric Votaw is authorized to submit the information reported on behalf of the reporting carrler. |
also certlfy that | am an officor of the reporting carrier; my responsibillties include ensuring the accuracy of the annual data reporting requirements provided to the authorized
lagont; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Authorized Agent: EZric Votaw
Name of Reporting Carrier: FARMERS MUTUAL TEL
sSignature of Authorized Officer: CERTIFIED ONLINE Date: o0&/26/2014

Printed name of Authorized Officer: Daniel Greig

Title or position of Authorized Officer; General HManager
Telephone number of Authorized Officer: 2084524241 ext.
Study Area Code of Reporting Carrler: 472221 Filing Due Date for this form: 07/01/2014

Parsons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §5 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein [s accurate,

Name of Reporting Carrier: FARMERS MUTUAL TEL
Name of Authorized Agent or Employee of Agent: Moas Adams, LLP
Signature of Authorized Agant or Emplovee of Agent: CERTIFIED ONLINE Date: 0&/25/2014

|Printed name of Authorized Agent or Employee of Agent:  Eric N. Votaw

Title or position of Authorized Agent or Employee of Agent  Senior Manager

Telephone number of Autharized Agent or Employee of Agent: 2098556116 ext.

Study Area Code of Reparting Carrier: 472221 Filing Due Date for this form: 07/01/2014

Persans willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1334, 47 U.S.C. §5 502, 503(b), or fine ar imprisanment under Title
18 of the United States Code, 18 U.S.C. § 1001.
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Attachments



LINE 100 INITIAL FIVE-YEAR SERVICE QUALITY IMPROVEMENT PLAN

REDACTED FOR PUBLIC INSPECTION



Response Line 510
Farmers Mutual Telephone Company
Study Area 472221

Pursuant to 47 C.F.R. § 54.313(a)(5) and or 47 C.F.R. § 54.422(b)(3) Farmers Mutual Telephone Company
(“FMTC") is in compliance with the Idaho Public Utilities Commission’s Telephone Customer Relations
Rules, IDAPA 31.41.01 as well as the applicable FCC Service Quality Standards and Consumer Protection
Rules. FMTC provides CPNI training to all of its new employees and in addition trains all of its existing
employees on an annual basis. SMTA also conducts subscriber outreach regarding CPNI by periodically
placing CPNI explanation messages into subscriber’s bills. In addition FMTC trains staff on Red Flag
issues on an annual basis. All company employees are required to sign and acknowledge that they have
completed CPNI and Red Flag training and understand obligations to adherence of applicable rules.



Response Line 610
Farmers Mutual Telephone Company
Study Area 472221

Functionality in Emergency Situations:

Pursuant to 47 C.F.R. § 54.313(a)(6) and 47 C.F.R § 54.22(b)(4) as set forth in 47 C.F.R. § 54.202(a)(2)
Farmers Mutual Telephone Company (“FMTC") meets the requirements to remain functional in
emergency situations and has the following capabilities; Back-up power is provided to FMTC's central by
use of a fixed generator and batteries that provide it with 8 hours of emergency power. In addition,
FMTC's field electronics have 8 hours of back-up power by use of generators and batteries. FMTC also
has SONET technology deployed in its core fiber optic network that is self-healing and will automatically
reroute traffic should a fiber cut occur. FMTC also has diverse routing to adjacent telecommunication
providers and telephone exchanges that provide FMTC the ability to reroute traffic in emergency
situations. Lastly, FMTC is capable of managing traffic spikes resulting from emergency situations.



(700) Price Offerings Including
Data Collection Form -

Voice Rate Data

£ 4FCC Form 481

_OM3 Control No. 3060-0986/0MB Control No. 3060-0813-

" luly2013

<010>  Study Area Code 473221
<015>  Study Area Name FARMERS MUTUAL TEL
<020>  Program Year 2018
<030> Contact Name - Person USAC should cantact regarding this data Eric B Votaw
<035> Contact Telephone Number - Number of person identified in data ine <030> 2089550216 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030>  eric.vorawsmosnadazs.coa
<701> Residential Local Service Charge Effective Date 1/1/2014
<702> Single State-wide Residential Local Service Charge
<703>
RIS W I — R — T T ——
i * <a2> <ai> - <bi> <h2> <h3> <ha> 1 «bS> <= S
Residential Local Mandatory Extended Area
State Exchange (ILEC) SAC {CETC) Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fer Service Charge Total per line Nates and Fee:
I Fruitland 5 17.8 6.0 6.4 6.0 17.6¢
NuAcres R 19,78 0.0 0. 16 (] 19,91




(20, raadon
l?ltntqllzninnFurr!l ]

nd Price Offerings,

<010>  Study Afea Code 472221
<015>  Study Area Name FARMERS MUTUAL TEL
<020>  Program Year 2015
<030> _ Contact Name - Person USAC should contact regarding this data Eric 6. voraw
<035>  Contact Telephone Humber - Number of person Identified in data line <030> 2099556116 ext.
<039>  Contact Email Address - Email Address of nersen identified in data line <030> sric.votavsmsanadams, com
g e Ty o LY o yPe——r— ; pt
<711> £} <a2> <O el 5 <d2> - <d3> i ada>
Bt idential Syate Ragulatad Total Rates Broadband Service - Broadband Service  |Usage Al Ul
State e A o
Rate Fees and Fees Download Speed 151024 speed (Mbps)| (GB) Action Taken
(Mbps) When Limit Reached {select}
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Response to Line 1000
Farmers Mutual Telephone Company
Study Area 472221

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) (10 ) Farmers Mutual Telephone Company (“FMTC") is in compliance
with the requirement that voice services is no more than two standard deviations above the national
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March
20,2014. FMTC current total local end-user rate(s)® for its exchanges are as follows:

Fruitland of $17.66 (which includes a local fee of $17.50 and mandated state fees of $0.16)
NuAcres of $19.91 (which includes a local fee of $19.75 and mandated state fee of $0.16)

Neither of the above referenced exchanges are above the standard deviation as specified in the USF/ICC
Transformation Order. ?

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Rcd at 17751, Para. 238

2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) “The standard deviation is a
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the observations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”



III. LIFELINE

A. GENERAL

Applicable to qualifying low-income subscribers to single party
Residential service of the Company.

B. RATES

1. Baseline Lifeline is a reduction or credit in the local service charges normally
paid by qualifying low-income consumers. The reduction to the normal
residential one-party rates are as follows:

Residential Access Lines Monthly Credit
or Discount
Federal Baseline Lifeline Reduction Subscriber line charge
Federally funded reduction in local rate $9.25
State Matching Local Rate Reduction $2.50

These reductions or credits are from the normal residential one-party
service subscribed to by the consumer. The Federal baseline lifeline
reduction shall be used to waive the consumer s Federal End-User
Common Line Charge or Subscriber Line Charge.

In addition to the above Federal Service Discount, the State may
provide an additional discount for eligible consumers, pursuant to
Idaho code Title 56, Chapter 9. The State Discount is only provided if
it is funded through the States Universal Service Fund or a surcharge
upon customers.

In no case will the discount exceed the rate charged for the service
subscribed to by each individual.

[ssued August 6, 2010
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IV. LIFELINE, CONTINUED

B. RATES, CONTINUED
1. The following services are included:

a. Single party, voice grade access to the Public Switched Network
b. Access to emergency services

c. Access to operator services

d. Access to interexchange services, unless toll blocking is chosen
e. Access to directory assistance

f. Toll Blocking

C. ELIGIBILITY REQUIREMENTS

1.An applicant must meet all of the following criteria in order to qualify for
Lifeline Service:

a. The consumer must meet eligibility requirements established in Idaho
Code, Title 56, Chapter 9.

b. To qualify for Lifeline Service, the consumer must be a head of household .
and whose gross income is at or below one hundred and thirty-five
percent (135%) of the Federal Poverty Limit.

c. The customer must be recertified annually by the appropriate state agency.

d. The premises at which the residential service is requested is the
applicant's principle place of residence.

e. There is only one telephone line serving the residential premises eligible
for the credit. The residential premises shall consist of that portion of an

individual house or building or one flat or apartment occupied by a single
family or individuals functioning as one domestic unit,

Issued August 6, 2010
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IV. LIFELINE, CONTINUED

C. ELIGIBILITY REQUIREMENTS, CONTINUED
2. Lifeline will not be furnished on a Foreign Exchange (FX) basis.

3. Lifeline service shall not be disconnected for non-payment of toll
charges.

4. If the consumer chooses "toll blocking, the company will not charge a

service deposit. No toll blocking charges will be assessed to Lifeline
subscribers.

D. FUNDING

The total cost of providing the State Lifeline program shall be funded from a
monthly surcharge to each business and residential access line.

Residences receiving Lifeline assistance are exempt from the uniform monthly
surcharge.

E. REGULATIONS
1. The Telephone Assistance Program credit will begin with the next billing

1.cycle following the date the Company receives notification of customer
qualification.

2. The regular service connection charge, move and change charge, and
regulations applicable to the service offerings specified in the tariff will apply.
The service connection charge and move and change charge to change to or
from this program due to eligibility status will be waived.

Issued August 6, 2010
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III. LIFELINE, CONTINUED
E.REGULATIONS, CONTINUED
3. The lifeline credit will be subject to the following restrictions:

a. Applicant must be head of household or person whose name the
property or rental agreement resides.

b. Lifeline credit will only be provided to the applicant' s principle
residence.

c. The credit will only be applicable for one single residential access
line.

4, The Company will offer Lifeline assistance only during such periods
as reimbursement of the discount is available to the Company from
Federal and/or State revenue sources.

¥ IDAHO TELECOMMUNICATIONS SERVICE ASSISTANCE PROGRAM (IT
SAP) SURCHARGE

A. RATES

The monthly surcharge is set at the amount ordered by the Idaho Public Utilities
Commission,

B.CONDITIONS

1.A surcharge assessed on all access lines to contribute toward
funding for the Idaho Telecommunications Service Assistance
Program (ITSAP) or the State-matching portion of the Lifeline
program.

2. The surcharge rate will remain in effect until otherwise modified
canceled, or changed by the Commission.

Issued August 6, 2010
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